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John Wiley Sons Australia Ltd, Australia, 2016. Paperback. Book
Condition: New. 2nd Revised edition. 215 x 141 mm. Language:
English . Brand New Book. A practical toolkit for handling
workplace conflict and difficult conversations Dealing with the
Tough Stuff is the business leader s critical guide to handling
difficult conversations in the workplace. Based on the science of
human behaviour ? both verbal and nonverbal ? this book is packed
full of practical and pragmatic strategies for managing conflict
situations....
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Reviews
 

This written publication is wonderful. It is probably the most incredible publication i actually have read
through. Its been written in an extremely basic way in fact it is merely following i finished reading this
publication where basically transformed me, alter the way i believe.
--  Adan Fritsch

Extensive guide! Its such a good read. I really could comprehended every little thing using this composed e
pdf. Your way of life period will probably be transform once you total reading this publication.
--  Angelica  Morissette 
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